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Sample

V' Y Pharmacy Help Desk: PORTANT CONTACT INFORMATION
1-888-613-7051 )

RXBIN: 004336
RXPCN: MCAIDADV
RXGROUP: RX5436

nh healthy families

Member Name: John Doe

Member ID: 123456789

le ce: 1-866- 3085 NH Healthy Families Address:
DoB:; Transportation: 1-888-597-1192 2 Executive Park Drive
Bedford, NH 03110

Medical Claims:
NH Healthy Families EDI/EFT/ERA please visit

If you have an emergency, call 911 or g0 to the nearest emergency room (ER). Attn: Claims Provider Resources at
Emergency services by a provider not in the plan's network will be covered without PO Box 4060 www.NHhealthyfamilies.com
prior authorization. www.NHhealthyfamilies.com Farmington, MO 63640-3831

Plan Type: Medicaid
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Zalial o AY) clalll
Spanish: Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de NH
Healthy Families, tiene derecho a obtener ayuda e informacién en su idioma sin

costo alguno. Para hablar con un intérprete, llame al 1-866-769- 3085 TTD/TTY 1-
855-742-0123

French: Si vous-méme ou une personne que vous aidez avez des questions a propos
NH Healthy Families, vous avez le droit de bénéficier gratuitement d’aide et
d’informations dans votre langue. Pour parler a un interpréte, appelez le 1-866-769-
3085 TTD/TTY 1-855-742-0123

Chinese: tn&4 » Y%HET%H}JE’]%% A NH Healthy Families ﬁEE’\JF‘cﬁ
B, CEENGEICHNRESIIEAENE - RS — (a5 FRE
=% 1-866-769-3085 TTD/TTY 1-855-742-0123

Nepali: ¢Te IR aTdIR < ol HE TR EI3TUhIhIge dThcdcd::aTNH Healthy
Families aﬂaﬂtrf'?ras=ﬁtr%w:'-;r-'-=3¢r'- R WS HTTTOR o W”ﬂsﬂ #T

WF«IT?J?H -866-769-3085 TTD/TTY 1-855-742-0123
IGE=SERIETTS dIo'lt!'IE'»N'Il

Vietnamese: Néu quy vi, hay ngwoi ma quy vi dang giup d&, cb cau hoi vé NH
Healthy Families, quy vi sé cd quyén duoc gilp va c6 thém thong tin bang ngdn
ngl cGia minh mién phi. D& néi chuyén véi mét théng dich vién, xin goi 1-866-769-
3085 TTD/TTY 1-855-742-0123

Portuguese: Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas
sobre o NH Healthy Families, vocé tem o direito de obter ajuda e informag¢ao em
seu idioma e sem custos. Para falar com um intérprete, ligue para 1-866-769-
3085 TTD/TTY 1-855-742-0123

Greek: Eav eo¢ig 1§ katmolog TTou BonBdre, EXeTE epwTNOEIC OXETIKA e TNV NH Healthy
Families, éxeTe 10 dikaiwpa va ntioeTe Borbeia Kal TTANPOYOpPIEC 0TN YAWOOTA 0ag,
Xwpic xpéwon. MNa va pIAoeTe Ye diepunveéa, KAAEOTE TO

1-866-769-3085 TTD/TTY 1-855-742-0123

Slasdgadl s 33 loed) wde dsoard) ¢ Gzd dgad Arabic: o4 13 Families Healthy NH
3l 030 Op dg J s 500ad) 1-866-769-3085 Uz sisusl ox luwes pag i sad 5l dlgad
s Joac oz o gp Spded sadde: 1-856-742- TTD/TTY 0123

)@uﬁ;a_\mn‘s”sy)m eloac] cilead
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Serbo-Croatian: Ako Vi, ili neko kome pomazete, imate pitanja u vezi NH Healthy
Families, imate pravo na besplatnu pomo¢ i informaciju na sopstvenom jeziku.
Ukoliko zelite da pricate sa prevodiocem, pozovite broj 1- 866-769-3085 TTD/TTY
1-855-742-0123

Indonesian: Jika Anda, atau orang yang Anda bantu, memiliki pertanyaan tentang
NH Healthy Families, Anda berhak mendapatkan bantuan dan informasi dalam
bahasa Anda tanpa dikenakan biaya. Untuk berbicara dengan juru bicara, hubungi
1-866-769-3085 TTD/TTY 1- 855-742-0123

Korean: 2tef 7|5} 2= Fst7} &1 = 01 AHEFO| NH Healthy Families 01 2F3H A
AE0| ACHH FotE 22t e YEE 7ot o2 HI FE0| U =+
AE HEI7F U&LICH 2HAH SAALet o715t 7| fI5H M= 1- 866-769-3085
TTD/TTY 1-855-742-0123 2 T35t A A2,

Russian: B cnyyae BO3HMKHOBEHUSA Y Bac Unu y nivuya, KOTOPOMY Bbl MOMOraerTe,
Kaknx-nmbo Bonpocos o nporpamme ctpaxosaHust NH Healthy Families Bbl nmeete
npaBo Nony4nTb 6ecnnaTHyro NOMOLb 1 MHPOPMALMIO HA CBOEM POLHOM SA3bIKE.
Y1o6bl MOroBOpUTH C NEPEBOAYMKOM, MO3BOHUTE MO TenedoHy 1-866-769-3085
TTD/TTY 1-855-742-0123

French Creole: Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen
poze sou NH Healthy Families, ou gen tout dwa pou w jwenn ed ak enfomasyon nan
lang manman w san sa pa koute w anyen. Pou w pale avek yon entepret, sonnen
nimewo 1-866-769-3085 TTD/TTY

1-855-742-0123

Bantu: Niba wowe cyangwa undi muntu wese uri gufasha yaba afite ikibazo kijyanye
na NH Healthy Families, ufite uburenganzira bwo guhabwa amakuru mu rurimi wunva
utishyuye. Kugira ngo uvugane n'umusobanuzi, Hamagara 1-866-769-3085 TTD/TTY
1-855-742-0123

Polish: Jezeli ty lub osoba, ktdérej pomagasz, macie pytania na temat planéw
oferowanych za posrednictwem NH Healthy Families, macie prawo poprosic¢ o
bezptatng pomoc i informacje w jezyku ojczystym. Aby skorzystac z pomocy
ttumacza, zadzwon pod numer 1-866-769-3085 TTD/TTY 1-855-742-0123

)@uﬁ;a_\mn‘s”sy)m eloac] cilead
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