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WELCOME TO NH HEALTHY FAMILIES
We would like to welcome you to NH Healthy Families. NH Healthy Families
provides quality healthcare benefits that are convenient and accessible. Our main
priority is making sure you receive high-quality healthcare coverage.

This is your provider directory. The next few pages include information on how to
use the directory. Let us know if you need help understanding this. Interpreter
services are provided free of charge to you. This includes sign language and real-
time oral interpretation. Call our member services line at 1-866-769-3085
(TDD/TTY 1-855-742- 0123).

KNOW YOUR PLAN

As a NH Healthy Families member you may have one of the following types of
coverage:

Standard Medicaid
Program

You can tell which plan you have by looking at your Member ID card.
 members’ cards will say so on the front of the card. See the picture

below:

If the card does not say ; you are a Standard Medicaid
member.

All providers listed in this directory are in-network for
members. Some of the providers, listed in the special section called,

, are in-network only for  members. Standard 
Medicaid members may not consider providers in-network
unless they are also listed elsewhere in this directory.

Please note: Except for emergency & family planning, all services must be obtained 
through plan network providers or pre-approved for out of network providers.



EASY TO USE

Getting NH Healthy Families benefits is easy. We believe the best way for you
to keep good health is to develop a good relationship with your family physician.
That is why you, and those in your family who are members of NH Healthy
Families, select a NH Healthy Families Primary Care Provider (PCP). When 
you need care, all you have to do is call your PCP for an appointment. Tell them 
you are covered by NH Healthy Families. It’s that simple.

ACCESSIBILITY

If you use a wheelchair, walker, or other aids and need assistance getting into
your doctor’s office, call your doctor’s office before you get there. This way
someone will be ready to help you when you get there. If you would like help
talking with your doctor about your special needs, call Member Services.

TRANSPORTATION

If you need help getting to your healthcare provider’s office or clinic, call Member
Services. The number is at the bottom of every page.

TAKING CARE OF YOU AND YOUR FAMILY

We encourage you and your family to make appointments for regular
check-ups. Preventive healthcare benefits with NH Healthy Families
include coverage for:

• Diagnostic x-rays.
• Laboratory tests.
• Mammograms.
• Eye exams.

FAMILY PLANNING AND PRENATAL CARE

If you need to access family planning services, you can select the doctor of your
choice. They do not have to be in the NH Healthy Families network. Some
examples of family planning services are:

• Education and advice from trained personnel to help you make choices.
• Information about birth control.
• Physical exams.
• Follow-up visits.
• Immunization services.
• Pregnancy tests.
• Birth control supplies.
• Tests and treatment of STDs (sexually transmitted diseases).



NH Healthy Families may approve visits with your doctor for up to 90 days
after he/she leaves the network. We can do this if you are in active treatment
with your doctor. Members in the second or third trimester of pregnancy can 
keep the same doctor until after the first post-partum visit. Just contact
Member Services today to coordinate your care at 1- 866-769-3085
(TDD/TTY 1-855-742-0123).

IF YOU HAVE TO BE HOSPITALIZED

If you need hospitalization, your PCP or a Specialist will admit you to a hospital
where he/she is affiliated. The hospitals currently participating with NH 
Healthy Families are listed in the Hospitals section of this directory.

IMMEDIATE AND EMERGENCY CARE

With NH Healthy Families, you have access to medical services 24 hours a 
day, 365 days a year. In the event of a potentially life threatening emergency,
call 911, or go to the nearest emergency room. If you are admitted to the
hospital, please call or have someone call NH Healthy Families within 48 hours
to notify us of your medical situation. Always let your PCP know if you have
been hospitalized for any reason.

Some examples of emergencies are:

• Severe pain of any kind.
• Change in mental status.
• Change in neurological

status.
• Complications of

pregnancy.
• Chest pain.
• Poisoning.
• Acute allergic reactions.
• Severe shortness of

breath.
• Abdominal pain.

• Multiple episodes of vomiting
or diarrhea.

• Bleeding that won’t stop.
• Injuries that cause loss

of function to a body
part.

• Symptoms of substance abuse.
• Psychiatric disturbances.
• Overdose of medication.



FOR ADDITIONAL INFORMATION

If you want to recommend a doctor who is not part of this directory or have any
questions, please direct them to:

NH Healthy Families

2 Executive Park Drive
Bedford, NH 03110

1-866-769-3085 (TDD/TTY 1-855-742-0123)

ABOUT THIS DIRECTORY

The following information is collected from the physician’s applications during the initial
contracting and credentialing process:

• Name
• Gender
• Practice name
• Office location
• Languages

(other than
English)

• Specialties
• Acceptance of new patients
• Handicap accessibility
• Office Hours
• Phone numbers

For the most up to date information or additional information about a provider or
hospital, please visit New Hampshire Healthy Families’ website
at www.NHhealthyfamilies.com and click on Find a Provider, or call NH Healthy
Families’ Member Services department at 1-866-769-3085 (TDD/TTY 1-855- 742-
0123).

NH Healthy Families looks forward to serving your healthcare needs!

ATENCIÓN: Si habla español, hay servicios de asistencia en su idioma disponibles sin 
cargo para usted. Llame al 1-866-769-3085 (TTY 1-855-742-0123).

Spanish: NH Healthy Families cumple con las leyes de derechos civiles federales  
aplicables y no discrimina basándose en la raza, color origen nacional, edad, 
discapacidad, o sexo.
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